
Real Player Download – Windows 98/ME/2000/XP/Vista Version. 
 

http://www.real.com 
 

 
This is a step-by-step guide to downloading Real Player onto your PC to enable 
you to view the video content on FireTV. 
 
Step 1: 
Click on the ‘Download Real Player’ link. If you get this ‘Security Warning’ pop-up, just click 
‘Run’. 

 
 
 

Click ‘Run’ if you are asked if you want to run the software. 
 

 
 
 
 

Step 2: 
Your PC’s Download Manager should appear and the download will begin 
automatically. The amount of time this takes to download will depend on your 
internet connection speed. 
 

 

 
 
 

 



 
Step 3: 
Once your download is complete, the ‘Preparing to install RealPlayer’ window will 
appear automatically and the installation will commence. 
 

 
 
 

Step 4: 
The ‘Licence Agreement’ window will now appear. Read through the Agreement 
and click ‘Accept’ to continue to the next step. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

Step 5: 
This next window asks you to choose the speed of your internet connection. 
 
All video content on FireTV has been designed to play at the minimum dial-up 
speed to ensure all visitors can view the footage. 
 
If you are unsure what your internet connection speed is just select the ‘Modem 
(56.6 Kpbs)’ if you have a dial-up connection or select ‘DSL/Cable (512 Kbps)’ if 
you have a Broadband connection.  
 
Click ‘Next’ to continue. 
 

 
 
 

Step 6: 
You are now prompted to select a destination for the program to be installed. The 
default location should be fine, unless you want to change it. 
 
Click ‘Next’. 
 
 

 
 



 
 

Step 7: 
RealPlayer will automatically begin installing.  
 

 
 
 
 
 
 
 
 

Step 8: 
The ‘Universal Media Player’ window will now appear and offer you two choices: 
 
Select ‘Make Real Player your Universal Media Player’ if you want to open all 
music and video files with this program. 
 

 
 



Or if you don’t want Real Player to open all your music and video files, just click 
‘Select Media types for Real Player from a list’  

 
 

 
 

 
 
 

You can select which types of media files will be played by RealPlayer in future. If 
you already use a program you are happy with to open MP3 files or DVD movies, 
then uncheck the relevant boxes. 

Click 'Finish' to complete the installation. 

 
 
 

 



Step 9: 
The program now goes online to contact ‘Real Networks’ to activate your Real 
Player. This will only take a few seconds. 
 
 

 
 
 
 
 
 

10. Step 10: 

When the program has been activated, the ‘Project Registration’ window appears. 
This section is purely optional and you do not need to do this if you prefer not to. 

Just click 'Cancel' to quit. 

 

 



 

If you clicked 'Cancel' on the e-mail registration form you get a recommendation 
to register.  

 
Click 'Continue' to register, or 'Exit' to finish without registering 
 

 
 
 

Step 11: 
 

Real Player will now launch and appear on your screen. You can now navigate 
back to FireTV to view all the video content. 
 
If you are still unable to view the content then try re-starting your machine to 
activate your newly installed software.  
 

 
 
 

Happy surfing! 


